STATE OF WASHINGTON

DEPARTMENT OF HEALTH

OFFICE OF THE SECRETARY
PO Box 47890 Olympia, Washington 98504-7890
TDD Relay Service: 1-800-833-6388

February 27, 2008

Richard Scott

CAVU Corporation

4515 Falls of Neuse Road, Suite 250
Raleigh, North Carolina 27609

Dear Richard:

Outstanding professional achievement too often goes unrecognized outside of particular work
units. [ want to extend my sincere appreciation for the splendid performance of the CAVU team
during the development, data migration and implementation of the Integrated Licensing and
Regulatory System (ILRS) Project.

Your team displayed exceptional competence. You assured the best use of CAVU staff and
resources while solving critical and complex issues. You helped keep the project on schedule,
significantly contributing to the success of this $5.3 million project.

The effort required to convert and migrate data from five legacy systems and configure this off-
the-shelf application was immense — a scale at which most new systems, public or private, fail.
ILRS is the largest such project within the Washington State Department of Health. It
significantly enhances our support to the people of the state of Washington.

Again, [ wish to extend to you my sincere appreciation for your contributions.
Sincerely,

g ity

Mary C. Selecky
Secretary



